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logy in recent history has had such an impact on the way
healthcare providers do their work. Paper-based patient information is largely a thing of the past.
The data is now stored digitally, and accessed and updated by multiple doctors, nurses, and
facility staff throughout the course of a patient’s treatment. With improved information sharing
among care providers and staff, the risk of adverse drug interactions are reduced, and practitio-
ners can offer better care.

EMRs mean healthcare professionals must change the way they use computers. Most medical
settings are unlike the typical office where each user is assigned his or her own computer, and
works at it all day. Instead, staff members typically share computers, signing in to view a record
or test result, and then leaving again. This is especially true in hospitals, where doctors must
access EMRs in many different locations during their rounds.

With electronic records and medical images now available in digital form, most healthcare pro-
fessionals need to spend more time in front of computers than ever before, and that has caused
headaches for hospitals and health facilities across the country, including Genesys Regional
Medical Center in Grand Blanc, Michigan, part of the Ascension Health system.
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